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June 2001
Dear InstallShield AdminStudio Customer:

Thank you for choosing InstallShield AdminStudio 2.0. The Getting Started Guide, Online
Reference, and Knowledge Base compose the comprehensive InstallShield AdminStudio docu-
mentation set.

For additional InstallShield AdminStudio information, please visit our Web site at

http:/ /www.installshield.com/isas. The latest InstallShield news, hot installation topics, tech-
nical white papers, and downloadable files are now available to you 24 hours a day, seven
days a week.

We are committed to providing you with the most innovative software distribution technology.
As such, we welcome your comments and suggestions about InstallShield AdminStudio and
its documentation, or any other input you might have. Your feedback is invaluable. Please
contact us through the Support link of the InstallShield Web site at

hitp:/ /www.installshield.com.

Thank you for using InstallShield AdminStudio.

Sincerely,

Viresh Bhatia
CEQ, InstallShield Software Corporation

Alaks Sevugan
Product Director

Eric Thomas
Technical Writer
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Welcome to

InstallShield AdminStudio

Welcome to InstallShield AdminStudio! You have
purchased the quickest and most comprehensive
installation predeployment solution available. This
chapfer describes some of the many features and benefits
of InstallShield AdminStudio, and provides information
on how to get help when you need it.
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AdminStudio Features and Benefits

InstallShield, the most trusted name in Windows setup authoring for more than ten
years, now introduces the InstallShield AdminStudio Version 2.0. AdminStudio was
developed specifically for systems administrators, desktop engineers, and corporate
IT project teams, to ease the complex and time consuming tasks involved in rolling
out an application. AdminStudio gives you the best way to repackage, customize,
and resolve conflicts with your applications prior to deployment, while maintaining
complete standards compliance. That means you won’t run into trouble when it
comes time to update or apply a patch to your software. AdminStudio provides an
easy-to-use wizard-driven interface to quickly navigate repackaging of complex
applications. AdminStudio adheres to Microsoft Best Practices and follows the
guidelines of Logo Compliance. Plus, now you can leverage the value added func-
tions of the Windows Installer Service such as application repair, advertising (install-
on-demand), rollback, and clean uninstallation-which translate into cost of ownet-
ship savings for your organization and fewer headaches for you.

AdminStudio allows you to easily customize installations without having to edit
Windows Installer database tables directly, or to even write a single line of script.
Customizations such as-changing registry settings, adding templates, configuring
ODBC, or the creation of a response file for silent installs-are all easily made
through an intuitive interface that removes much of the complexity of working with
a typical setup.

And that’s just the start. Now you can see how well an application “plays with oth-
ers” before you deploy it. AdminStudio’s ConflictSolver compares the contents of
multiple Windows Installer packages to insure their compatibility. Should conflicts
be found, the Resolution wizard will report the issue, and if you choose, automati-
cally resolve the issue. This gives you a complete solution to all of the deployment
issues you face, prior to broadcasting the installation package.

InstallShield AdminStudio Benefits

* Leverages the power and reliability of InstallShield, with features designed spe-
cifically for corporate I'T professionals.

* Hides the complexities of migrating applications to a Windows 2000 standard
installation package.

* Decreases your time to deployment.

* Rapidly builds silent installations.

* Easily modifies any part of your silent installation without having to repackage.

* Eliminates single target packages, with custom installations that work on all
the latest versions of Windows.

* Identifies and resolves conflicts prior to distribution, improving reliability of
production desktop environments.

* Leverages investment in existing deployment solutions such as SMS, Tivoli,
Novadigm, and Marimba.

* Completes the promise of Windows 2000 and Active Directory’s reduction in
total ownership costs.

™
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InstallShield AdminStudio Features

AdminStudio is a collection of capabilities that enable you to perform important
tasks in the pre-deployment process including repackaging, authoring, customizing
or tuning, conflict solving, All of these capabilities give you completely standards-
compliant Windows Installer setups that carry on InstallShield’s more than ten-year
tradition of quietly enabling users to reach their objectives.

Repackaging

Collect before and after snapshots of an application’s installation. The resulting delta
(or group of changes) serves as the initial input for your new custom setup package.
Repackaging captures all critical system changes such as registry modifications,
shortcuts, file additions, environment variables, driver changes, and NT services.
You can use the Repackager to migrate applications to the new Windows 2000 stan-
dard and to quickly build a silent installation.

Key Functionality

* Fully Customizable Exclusion List—Use a wizard to select standard setting
or completely customize the system areas scanned. Exclude unnecessary direc-
tories, files, registry entries, or shortcuts so only required data is included in
the resulting image.

* Superset Installers—Repackage multiple installations into a single Windows
Installer package.

* Output Preview—View Repackager output in simple text files. Snapshot
changes can be viewed, edited, or printed prior to final package generation.

* Flexible Scanning Process—Modify how the scan is performed between the
initial and final snapshot. Stop for editing between the scans or move through
all steps of the process automatically.

* Application and System Level Changes—Cireate installations of both appli-
cation and system level modifications.

Authoring

Directly generate a setup package, or build on your Repackager output to add condi-
tions or combine packages together. All of the traditional InstallShield capabilities
are at your fingertips, including debugging, validation, third-party redistributables,
and ensuring that all of an application’s required files are bundled in your package.
Yet you work in a development environment that’s tailored to your needs as an IT
Professional. You still have access to InstallScript and other advanced capabilities,
but everything you need is wrapped in a point and click interface.

Key Functionality

* Installation Integrity—Validate and debug your installation, and most
importantly, check your installation to ensure that you have all the necessary
underlying files included in your package. Plus the Best Practices Wizard alerts
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you to deviations from setup guidelines and gives you recommendations for
changes.

* InstallScript Custom Actions—The Custom Action Wizard helps you build
custom actions from InstallScript to include executables, dynamic-link librar-
ies, and perform any of 300 installation-related functions that you might need.

* Reusable Components—Create project components for reuse across multi-
ple application packages or use one of over 40 existing third-party technology
merge modules that ship with the product.

* Custom Installation Dialogs—Edasily create custom dialogs or modify an
existing dialog panel.

* Installation Conditions—Add conditions that check for previously installed
files and applications, to keep from potentially overwriting something impor-
tant.

Tuning

Once you’ve repackaged a traditional setup, or if you already have a Windows
Installer package, AdminStudio’s installation Tuner gives you the fastest way to make
changes to the existing package. Your changes are saved in a separate file that modi-
fies the base setup package during the installation.

Key Functionality

* Silent Installations—Once you have a Windows Installer package, tuning is
the fastest way to build silent installs, or to make other modifications.

* Drag and Drop Interface—Visually add or remove files, registry entries, and
shortcuts by simply dragging and dropping them into the Outlook style inter-
face.

* Registry Import—Import existing REG and INI files into your setup pack-
age.

* Advanced Control—View and edit the underlying tables of the Windows
Installer package.

* SMS Support—DBuild packages for deployment via Microsoft’s Systems Man-
agement Server (SMS).

Solving Conflicts

Eliminate trial and error deployments. Use ConflictSolver to check for potential
conflicts between your setup packages, before you deploy. ConflictSolver resolves
many resource conflicts that could affect proper application behavior. This process
dramatically reduces the risks of introducing a new application into your production
environment.

™
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Key Functionality

* Broad Conflict Type Management—Test for variety of different conflicts,
including registry entries, INI Files, ODBC Resources, N'T Services, Product
Code/Package Code/Product Version, file extensions, and many more.

* Configurable Conflict Evaluation—Run conflicts checks between an appli-
cation and any set of applications already stored in the conflict database.

* Customizable Conflict and Resolution Rules—Add new conflict rules and
resolutions based on your own requirements and policies.

* Quick Fixes—Automatically resolve identified conflicts.

* Advanced Reporting—Print detailed reports on the contents of the database
or known conflicts. Use the standard reports or build custom ones.

* Database Options—Use an Access 2000 or SQL Server 7.0 database to store
your application images.

About InstallShield Software Corporation

Founded in 1987 by Viresh Bhatia, CEO, and Rick Harold, CTO, InstallShield is
most widely recognized for standardizing the way traditional software is installed on
over 250 million PCs around the globe. Today, the company continues evolving that
standard, providing Independent Software Vendors, Corporate Developers, Systems
Administrators, and Digital Content Producers with cutting-edge technologies,
products, training and consulting services.

InstallShield products enable the distribution, management, and consumption of
software and digital content via the Internet and throughout the corporate enter-
prise. Our customers span every industry, from multi-national corporations to small
businesses. Despite our industry-leading position and global presence, we maintain
an entrepreneurial culture to address the full spectrum of software installation and
deployment needs.

Fast Facts about InstallShield

* Co-founded in 1987 by Viresh Bhatia and Rick Harold

* Corporate headquarters in Schaumburg, Ill. (outside of Chicago)

* Four time member of the prestigious “Inc. 500,” Inc. Magazine’s listing of
America’s fastest growing private companies

* Recognized as one of greater Chicagoland’s fastest growing technology com-
panies by Deloitte & Touche “Fast 50 Program

* Ranked by Media Metrix, Inc., as the sixth-most-frequently owned and eighth-
most-frequently used software
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InstallShield’s Products

In 1990, Microsoft introduced Windows 3.0, which quickly became the standard for
graphical operating systems. InstallShield Software Corporation (then named the
Stirling Group) was among the first in the marketplace to respond, offering the
Shield series of tools for Windows application development. From this series,
InstallShield and DemoShield® emerged as market leaders, filling the need for Win-
dows installation and demonstration development.

InstallShield Software Corporation has continued to lead all competitors through
the years, providing products and services that meet and exceed industry demands
for software distribution in a number of varied categories.

Installation Development

The first. The best. The industry standard. InstallShield Software Corporation is the
undisputed leader for installation development.

InstallShield Developer

The best just got even better! Meet InstallShield’s new Flagship solution:
InstallShield Developer. InstallShield Developer is the most flexible and powerful
installation-authoring solution, offering the greatest level of project control. It com-
bines the power of InstallScript™ with Windows Installer features such as autore-
pair and rollback. Create and manage projects just the way you want using features
such as source code control integration, automated authoring and build functions,
and patch creation. Developer also enables extensive customization of the end-user
experience. Use the graphical dialog editor, digital signature and password options,
and billboard support to tailor the installation experience to your customers’ needs.
Over 20 task-based wizards makes combines ease of use with Developer’s robust
functionality. And Developer also keeps you current while preparing for the future
with support for Windows XP, NET, and 64-bit applications. Complete standard
installations quickly and meet unique customization requirements as they emerge.
No challenge is too great for InstallShield Developer.

InstallShield Professional

What you need is a powerhouse installation-authoring solution with the tools that
help you do your job better than you’ve ever done it before. A solution that will give
you total control over even the most intimidating installation endeavors. Simplify
complex processes. And shrink development cycles. You need a solution that can
help you deliver a more flexible end-user experience—and you need it now.

InstallShield Professional is a surefire installation-authoring solution that will propel
you to new heights of productivity and success. In fact, it’s the developer’s number
one choice for reliable software deployment projects, from the amazingly complex
to the most routine. Professional lets you create and distribute reusable pieces of
installation projects, compresses the time needed for installations, and makes setup-
authoring a more flexible, reliable process for all your flagship and mission-critical
applications.
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If you were looking for the world’s number one choice for standard installation
development, you’ve found it. It’s InstallShield Professional.

InstallShield Express

You require a straightforward installation that you can create quickly and deliver
with confidence, assured it will install correctly every time. With InstallShield
Express, you can achieve new levels of speed and productivity that will let you go
from project to setup in less than a day!

InstallShield Express is a visual installation development solution that lets you
quickly point and click your way to creating installations—that means no required
scripting and no learning curve. With built-in support for many third-party technol-
ogies and an easy-to-use development environment, InstallShield Express 3.5 is the
most economical solution for developers with short installation development cycles.
It puts you on the fast track to building installations—right out of the box, in min-
utes—for applications targeting any flavor of Windows.

InstallShield Multi-Platform Edition

Recent advances in cross-platform software development have allowed InstallShield
to dramatically improve the way software installations are managed and executed on
many non-Windows platforms. These changes bring the familiar InstallShield user
experience, pioneered on Windows over 10 years ago, to UNIX®, Linux®, and
OS/400® platforms.

Full native support for each operating system’s model of packaging and deploying
software on several platforms used to mean that developers had to create and main-
tain a different process for each OS supported—with resulting higher costs, longer
release cycles, and potentially reduced quality.

The InstallShield solution offers a single, unified technology that addresses the dis-
tinct requirements of each operating system while providing an elegant and consis-
tent user experience. InstallShield Multi-Platform is the result of a collaborative
effort by InstallShield and leading platform vendors to address the needs of organi-
zations that target more than one operating system. InstallShield’s goal in this effort
was simple: allow developers to define and maintain a single packaging process with-
out burdening them with platform-specific details. In order to succeed, InstallShield
had to lower packaging and deployment costs, improve quality, and restore a sense
of simplicity to installing software. The result? InstallShield Multi-Platform speaks
for itself.

Administrator Solutions

Software distribution and InstallShield go hand in hand. So when your Systems
Administrators take on the challenge of pre-deployment tasks like repackaging,
authoring, customizing software distribution within the corporate network, and con-
flict solving, make sure they use solutions from the same expert that your develop-
ers trust to create industry-standard installations.
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InstallShield AdminStudio

InstallShield AdminStudio is the easiest and most reliable solution for repackaging
and customizing applications, as well as finding and resolving potential conflicts
between applications. It is designed specifically to meet the application pre-deploy-
ment needs of System Administrators, using wizards and a checklist interface to
guide the process.

Using InstallShield AdminStudio, you can:

* Repackage Traditional Setups—Create new setups from traditional, non-
Windows Installer setups. System snapshots taken before and after the applica-
tion is installed and configured are used to create a new application image.

* Author Setups/Enhance Repackaged Setups—Cteate or change a Win-
dows Installer setup directly. This option is recommended for authoring your
own setups, or for making additional adjustments after the Repackaging pro-
cess and prior to customization for various user group needs.

* Customize Setups—Create one or more custom installations from the same
Windows Installer package, without altering the underlying setup (per
Microsoft guidelines).

* Identify and Resolve Conflicts—Check for potential conflicts between
Windows Installer setup packages and resolve issues that could affect proper
application behavior.

Multimedia Authoring

InstallShield Software Corporation pioneered dynamic, software-specific demon-
stration technology. Multimedia Authoring, Technical Publications, Development,
Sales, or Marketing departments can now target their audience and show-not just
tell-what their software can do.

DemoShield

Capture your audience’s attention with stylish demos that inform, entertain and sell!
DemoShield lets any PC user rapidly develop professional multimedia demos, sales
presentations, CD browsers, tutorials, and more.

Use DemoShield to guide your customers through the key benefits and powerful
features of your product. DemoShield’s easy-to-use, point-and-click authoring envi-
ronment helps you add creativity to your content and clarify your user’s next steps.
Plus, DemoShield’s visual impact greatly enhances all of your strategic messages,
from marketing information and setup, to documentation and training, What’s
more, only DemoShield allows you to create professional demos without having to
learn complex and unwieldy media tools.
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Technical Support Resources

InstallShield’s Product Support Services team hosts a wealth of options for you to
find your solution. Online resources such as our Knowledge Base provide quick
access to years of service at no cost, while service plans give you more robust sup-
port with our expert engineers. Take a look at your options below and see which
solution is right for you.

Online Help

When you have questions about InstallShield, first consult the online InstallShield
Help Library. Help is available both from the installation development environ-
ment’s IDE) Help menu and directly from certain individual IDE elements.

The help resources listed below are available from within InstallShield AdminStudio.

Help Library

The Help Library is your complete user’s guide for InstallShield AdminStudio. This
library contains reference materials that cover every aspect of your setup develop-
ment.

Context-Sensitive Help

Online help is available for every dialog box, wizard panel, and view in the
InstallShield IDE. Press the F1 key or click the Help button to view the IDE Refer-
ence help for the current dialog box.

Web-Based Help

Consult the InstallShield Web site (http:/ /www.installshield.com) and click on
Support for immediate access to an extensive selection of useful information. The
site is a comprehensive resource of free support materials including the following:

* Technical information and product news

* Sample projects

* Frequently asked questions

* White papers

* Documentation updates

* Maintenance releases and updates for registered software

* Information about consulting, support, and professional services

This information is available to you 24 hours a day, 7 days a week.

InstallShield Knowledge Base

The InstallShield Knowledge Base is located in the Support section of our Web site
(http:/ /www.installshield.com). It contains answers to many commonly asked
questions and includes new information about InstallShield that may not appear in
the documentation. You can use the Knowledge Base search engine to search arti-
cles by phrases, numbers, platforms, and version.
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InstallShield Newsgroups

The newsgroups are another excellent resource when you have questions about
InstallShield AdminStudio. In these newsgroups, developers like you share tips and
ideas and help each other get the most out of InstallShield AdminStudio. Visit the
InstallShield and InstallShield AdminStudio newsgroups in the Support section of
our Web site, available at by clicking on the Support link at
http://www.installshield.com.

InstallShield Customer Care —Technical Support

Take advantage of InstallShield’s comprehensive resources that help you find the
answers you need. Connect to http://www.installshield.com and select the Sup-
port link for information about our support options if you have not already con-
tracted for support.

Support Programs

In addition to the award-winning resources of our support Web site, InstallShield
offers a number of support plans that are fine-tuned to specifically meet your needs.

* Public Resources—Any time, day or night, access our knowledge base,
newsgroups, and the sample gallery for outstanding support resources.

* Bronze Support Plan—Unlimited support for requests submitted through
our Web site.

¢ Silver Support Plan—Unlimited support for requests submitted by phone
and through our Web site.

* Gold Support Plan—A dedicated phone number and Web-form give you a
priority response and preferential queuing to dedicated engineers. Additionally,
this plan allows you to participate in our Beta Program.

* Platinum Corporate Support Plan—Get personalized service that is fine-
tuned to meet the needs of your organization. In addition to the services pro-
vided under the Gold service plan, Platinum support assigns a Customer Care
manager to oversee all of your technical issues. The Customer Care manager is
responsible for all issues submitted by your organization and holds optional
conference calls every month regarding status and resolution open issues (if
any). This plan also provides the option of having Web-based demonstrations
and product assistance through the WebEx online meeting technology.
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Services Public Bronze Silver Gold Platinum
24 x 7 Knowledge Base X X X X X
Support
24 x 7 Newsgroup Access X X X X X
Optimized Code and Sample X X X X X
Gallery
Direct Engineer Contact X X X X
Web-Based Email Support X X X X
Telephone Support X X X
Priority Involvement in Beta X X
Programs
Priority Queuing Through % X
Dedicated Channels
Product Assistance Using X X
WebEx
Access to Pre-Beta Products X
Status Reports Option X
Status Conference Calls X
Option
Personalized Escalation x
Contact Option

Contacting InstallShield Customer Care

Whenever you contact technical support, our Support Engineers will need the fol-

lowing information:

Your full name and the full name of the registered user, if different.
Your street address, telephone number, and email address.
Your InstallShield AdminStudio serial numbet.

The full InstallShield AdminStudio version number. To find this number,
select About InstallShield AdminStudio from the Help menu.

The system information for the computer on which the problem occurred,
including the make and model of the machine and video driver, the operating
system, the amount of memory and system resources, any relevant devices or
peripherals, and any system DLLs you are using.

A detailed description of the problem. Describe any error messages exactly as
they appear. Please list all of the steps and conditions that led to the problem.
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Our Support Engineers are available via the World Wide Web or phone: 1! »
Phone: 1-847-413-2896
(Mon—Fri 8:00am—5:30pm CST)
WWW: http://www.installshield.com

Support is limited to installation assistance and answers to general InstallShield
usage questions. Responses to questions relating to operating system functionality,
development environments, and the operation of various Windows technologies are
not included.

InstallShield Professional Services

InstallShield Professional Services is made up of InstallShield Consulting Services
and InstallShield Training.

InstallShield Consulting Services
No One Knows More about Installations than We Do

Bottom line: we’ve solved more than half-a-million man-hours (250 years) worth of
difficult installation challenges.

As the industry’s recognized experts, we have the unique capabilities necessary to
ensure a successful first experience for your customers, keep difficult projects from
impacting your ship dates, and lower your technical support costs.

We know the technology challenges and we own the solutions. Our teams, with the
support of InstallShield’s larger technical base of product developers, will help you
determine and implement the best solution to any and every installation and deploy-
ment challenge.

Since 1990, we’ve been helping the industry with important projects, offering only
the expertise an InstallShield Consulting Services can provide. Many of our consult-
ants are former InstallShield developers, and all have thorough training and exper-
tise. So with InstallShield Consulting Services, you can be sure your projects are
being handled by the best possible resource. Contact us in the following ways:

North America, Central and South America, Asia (Except Japan), and the Pacific Regions

Phone: 1-847-619-7028
(Mon-Fri 8:00am-5:00pm CST)

WWW- http://www.installshield.com
Europe, Middle East, and Africa
Phone: +44 (0) 117 903 0650

(Mon—Fri 8:00am-6:00pm GMT)

WWW- http://www.installshield.com
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InstallShield Training
It’s More than a Training Class

After participating in our courses, you’ll understand the advanced features of your
product and know how to create solutions for complex software distribution and
deployment requirements in less time.

The time you spend 