
Receive iPod 
for service under 

warranty

LCD Cracked? iPod nano
(First Generation)?

YES

Testing-Prohibitive
damage? (dock connector 
or port damage, corrosion, 

or contamination)

Void warranty. 
If out-of-warranty repair option 
declined, return to customer.

YES

NON-Repairable
damage? (broken, open 
enclosure, or in pieces)

Void warranty for 
physical damage(s).
Return to customer

YES

YES
Replace under warranty

Other enclosure 
damage?

NO

YES

Battery Life Complaint?
NO Other warranty-

voiding damage?

YES

NO

NO

NO

Any Functional or 
Diagnostic Failure 

Discovered?

YES YES

NO
Replace under warranty

NO

YES

NO

Restore (without media sync) 
and return to customer

PASS

Replace under warranty

FAIL

Perform Battery Life Test

 Begin troubleshooting 
and functional testing

Other warranty-
voiding damage?

Void warranty.
If out-of-warranty repair option 
declined, return to customer.

Important: For a battery 
complaint, even if there is 

warranty-voiding damage, there 
must ALSO be a verified (non-

battery life) functional or 
diagnostic failure before the 
warranty is void (unless the 
damage is classified non-

repairable or prevents testing).

NO

Void warranty. 
If out-of-warranty repair option 
declined, return to customer.

iPod Service Inspection Flow
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